Owl Ridge Wine Services

Requested Protocol for Shipping Bulk Wine to Owl Ridge Wine Services (ORWS)

Please ensure the following measures are taken, if applicable:

e (lean and sanitize all hoses and tanks.

e Inspect the tanker for cleanliness before loading.

e Gas all tanks with CO2 or argon unless specified otherwise.

e [ill all containers where possible.

e Adjust £SO2 as per ORWS instructions.

e Confirm delivery address with ORWS.

e Advise ORWS of any information needed by the truck driver: gate codes etc.

e Advise ORWS if available pick up hours are outside of 7Tam-3pm.

e Ensure bill of lading is complete (including shipping winery bond number).

e Include specific gravity of the wine on the BOL.

e Provide full composition and addition history information prior to shipment. By not
providing a history, vendor winery/shipping facility is affirming that no additions
have been made.

e Advise ORWS if the shipping is delayed or if there are any irregularities.

e Perform lab analysis on the wine prior to loading to include spoilage organisms and
TCA.

e Pull a 750 mL sample from the source tank for hold-back analysis.

Owl Ridge Wine Services information (please also refer to our website):

e Phone: (707) 823-0149

e Winery hours: 8am-4:30pm, Monday to Friday

e Shipping/receiving hours: 8:15am-3:30 pm, Monday to Friday
e BW-CA-6528

e Usual shipping address (please confirm prior to each shipment):

2064 Gravenstein Highway North, Unit 120, Sebastopol, CA 95472

e www.owlrideews.com

Thank you


http://www.owlridgews.com/

